
 
 

 

 
 

 

Simple Virtual Care!

TeleMate™ Mobile Tablet Cart is designed for 
Telehealth in a post-COVID-19 world.  The 
lightweight mobile tablet cart is sturdy, flexible 
and affordable.  TeleMateTM is a simple 
solution to enable Family Engagement, 
Resident/ Patient Communication and Virtual 
Doctor Visits.

Simple  -  Adaptable  - Affordable

Ergonomic and Hands Free
Focus on what really matters to you—communication, care and connection 
with patients using tablet technology, hands-free in any environment.

Simply Configurable
Simply slide the Pioneer medical-grade tablet, iPad  or your existing tablet 
into the custom enclosure for a fully-functional mobile cart that supports 
Telehealth, Patient Engagement, Virtual Visitation, Point of Care 
Documentation and more.

Modular and Adaptive
TeleMate™ mobile tablet carts are lightweight and durable.  Easy to push 
and position with one hand. And, are designed to work with most major 
tablet brands including iPad, Galaxy and Surface.

Medical Grade Tough
Pioneer Tablets are ruggedized, offer anti-microbial housings, screens that 
can withstand millions of touches and fully-sealed to protect from dust and 
liquid spills.  Pioneer technology is specifically designed for a long life in 
Healthcare.
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TeleMate™
Mobile Tablet Cart

(Tablet not included)
Standard or Articulating Mobile Cart



 

Hardware Specifications

TeleMate™ —Mobile Tablet Cart

•    Height-adjustable articulating arm (44.4” – 55.4”) 
•    Weight—approx. 35lbs 
•    OmniTab Universal Tablet Security Bracket: - Lockable; 2 

user keys (adaptable sliders up to 9.3”x12.95”); supports 
tablet weight up to 3.5lbs 

•    Articulating Cart: - Tilt 60 degrees; horizontal pan 180 
degrees; rotation around axis 360 degrees 

•    Integrated cable management 
•    Tip-Resistant with IEC 60601 compatibility 
•    Manufactured under ISO 9001:2015 Quality protocols 
•    Tablet Sold Separately

Part # Description
 
Q11-TELE-101 TeleMate™

This Bundle includes:
 
•    Nova Pro VESA Cart
•    3 Tabs, 9' Medical Grade Extension Cord. 

About Pioneer
Pioneer designs and manufactures a complete line of industry specific all in one computers, touch screen monitors, 
kiosks, and tablets. Founded in 1994 and based in California, Pioneer  manufactures its solutions from start to finish 
in the USA which are deployed in Retail, Hospitality, Factory Automation, Gaming, and Healthcare environments. 
Pioneer has built an exceptional reputation with its customers and solution partners for superior flexibility and respon-
siveness to customer needs including short lead times, long product life cycles (minimum of 5 years), easy customiza-
tion, and quick turnaround. Pioneer sells through qualified technology resellers throughout the US and globally.
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