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Ergonomic and Hands Free 

Focus on what really matters to you – communication, 
care and connection with patients using virtual technology 
hands-free in any environment. 

 

Modular and Mobile 
Pioneer TeleMate Pro-2

TM can be easily configured to suit 
any telemedicine application, includes Medical Grade AIO, 
Hot Swappable Batteries, Worksurface, adjustable Key-
board Tray, Medical Grade Keyboard and Mouse, Drawers, 
Camera, Microphone, and Speakers. 

 

Medical Grade Tough 
Ruggedized, anti-microbial housings, screens that can 
withstand millions of touches and fully sealed to protect 
from dust and liquid spills. Pioneer technology is specifi-
cally designed for a long life in Healthcare. 
 

Cost Effective 
All the results with a fraction of the cost. TeleMate Pro-2

TM 
will provide a full telemedicine experience at a fraction of 
the cost offered by other companies. 

Simple Virtual Care! 

The TeleMate Pro-2TM was designed specifically for 

providing telemedicine in a post-COVID-19 world.  

This battery-powered modular telemedicine cart is 

designed to run 24/7 without ever being plugged in.    

Providing care where and when you need it for  

Patient Examination and Clinical Assessment. 

TeleMate Pro-2TM 
Modular Telemedicine Cart 



Hardware Specifications 
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Pioneer designs and manufactures a complete line of industry specific all in one computers, touch screen monitors, kiosks, 

and tablets. Founded in 1994 and based in California, Pioneer  manufactures its solutions from start to finish in the USA 

which are deployed in Retail, Hospitality, Factory Automation, Gaming, and Healthcare environments. Pioneer has built an 

exceptional reputation with its customers and solution partners for superior flexibility and responsiveness to customer 

needs including short lead times, long product life cycles (minimum of 5 years), easy customization, and quick turnaround. 

Pioneer sells through qualified technology resellers throughout the US and globally. 
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RxChange™ Hot Swappable Battery System is specifi-

cally designed to be used with the following Pioneer 

products: Pioneer CT15, CT18, CT22. 

TeleMate Pro-2
TM—Modular Telemedicine Cart 

 Cart — Tall Extension Pole with height of 69.4” with offset 

adapter and monitor mount 

 VESA mounted hinge supporting up to 20lb; rotation of 180 

degrees & vertical tilt depending on monitor size 

 Integrated ergonomic handle;  locking, swivel casters 

 Integrated cable management, Large Utility Box 

 Extension cords sold separately 

 Tip-Resistant with IEC 60601 compatibility 

 Manufactured under ISO 9001:2015 Quality Management 

System  

 Mobile AIO —22” Antimicrobial; 5 USB Ports, 2 Powered 

 Certifications: FCC A/ CE / EM60601, ISO 9001, IP64 Rated 

 High Definition Camera, Speaker and Microphone  

 5 Yr Warranty Cart, 3 Yr Warranty Computer; 1 Year other 

 Add-on Options: Single Drawer, Supply Caddy 

Part # Description 

Call for SKU TeleMate Pro-2
TM Modular Telemedicine  

Cart 

Q11-YF8FJM-P2  CT22M,PCAP,Privacy,i5,8GB,120SSD, 

Win 10 Ent, WiFi, BAT Not Included 

4HW-CBA03  Battery Charging Station 

4HG-BAT03  Rechargeable Battery with Handle 




