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High Meadow and Pioneer Help Streamline West Coast Paddle Sports 

March 2015 – Pioneer POS and High Meadow Business Solutions teamed up once again to 

streamline reporting and inventory management processes for West Coast Paddle Sports in San 

Diego. As one of the largest Stand-Up Paddle Board shops in the area, West Coast Paddle Sports 

carries all the premier brands and caters to all paddlers in and around San Diego County. Owner 

and Operator of West Coast Paddle Sports, Bob Long, realized they needed a software solution that 

not only was able to handle the complex size matrices involved in paddles, but also needed a 

solution that would tie into their website and show real-time inventory. In addition, they needed the 

ability to sell product at offsite events and still connect to their database in real-time. 

Pioneer POS’s S-Line and RetailEdge’s Mobile Island gave West Coast Paddle Sports the ability to 

show up to an event and not only sell the product they are showing, but also capture the customer 

information and have the entire transaction synchronize back to the store’s database in real-time. 

Mr. Long said, “I not only know what I have in stock, but what is coming and how much I am 

going to need down the road.” Additionally, the EPSON printer built into the base of the Pioneer 

POS S-Line meant a speedy print process, and the small footprint allowed for product to be 

scanned easily. This solution improved the efficiency of the sales experience for both the end user 

and the customer making the purchase at the store.  

The Pioneer POS S-Line has an incredibly small footprint and saves space using its all-in-one 

design by integrating an EPSON thermal receipt printer into a touchcomputer. The bright display 

with a True Flat option is easy to view, and it is powered by Intel's Atom, up to 4th Generation of 

CORE i7. It runs most Windows operating systems, and offers a wide range of integrated 

peripherals, such as magnetic stripe reader, biometric reader, barcode scanner, and secondary 

display. The S-Line also works with POS software technologies like RetailEdge’s Mobile Island 

and others to provide solutions such inventory management and detailed sales reporting for 

businesses like West Coast Paddle Sports. Another major feature that is particularly beneficial for 

Mr. Long is the overall durability of the S-Line hardware. “Because we work in a sometimes wet 

environment, we needed equipment that could handle both a little sand and have a water resistant 

screen. When checking in rentals, you tend to get a little dirty.” 

With ordering equipment, building of the database, configuration, and installation, the entire 

process took less than 15 days with very limited training because of RetailEdge’s easy-to-use 

interface. This included all set up of hardware and training of staff as well. It took about one day to 

get all parties up to speed with training in regards to structuring the data and building out the 

inventory.  

With the durability of the S-Line combined with RetailEdge’s Mobile Island technology, West 

Coast Paddle Sports is now able to capture all sales transactions by customers and also come back 

to cater to those customers by taking advantage of the robust reporting tools that RetailEdge has to 

offer. When Mr. Long realized the surf board industry was changing in 2007, he knew he needed to 

change his business model and continue to streamline his already growing business. Pioneer POS is 

able to help businesses like West Coast Paddle Sports reach their fullest potential.  

http://www.pioneerpos.com/index.php
http://www.retailedge.com/retail_edge_aboutus.php
http://www.pioneerpos.com/stealth-s-line-series.php
http://www.retailedge.com/mobile_POS.php
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About Pioneer POS  

 

Pioneer POS Inc. designs and manufactures a complete line of industry specific all in one 

computers, touch screen monitors, and kiosks. Founded in 1994 and based in California, Pioneer 

POS manufactures its solutions from start to finish in the USA which are deployed in Healthcare, 

Retail, Hospitality, and Gaming applications. Pioneer POS has built an exceptional reputation with 

its customers and reseller partners for superior flexibility and responsiveness to customer needs 

including short lead times, long product life cycles (minimum of 5 years), easy customization, and 

quick turnaround. Pioneer POS sells through qualified technology resellers throughout the US and 

globally. 

 

About High Meadow Business Solutions 

 

High Meadow Business Solutions is a software development company based in Rutland, Vermont. 

High Meadow specializes in retail point of sale software, database design, custom software 

development and point of sale hardware services. High Meadow was established to provide 

powerful affordable point of sale solutions that are not only easy to install, use and configure but 

are affordable to maintain and run. High Meadow Business Solutions was started in June of 1989 

and has been in the business of selling point of sale hardware and software for 25 years. We have 

customers in all 50 states, coast to coast, Puerto Rico, the Caribbean, Central America, Mexico, 

Europe, Singapore, Indonesia, Japan and the Philippines. 

http://www.pioneerpos.com/
http://www.retailedge.com/retail_edge_aboutus.php

